
IN THE DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

STATE OF MISSOURI

InRe: )
)

COVENTRY HEALTH AND LIFE
INSURANCE COMPANY
(NAIC #81973)

Investigation No. 235586
COVENTRY HEALTH CARE OF
MISSOURI, INC. (NAIC # 96377)

COVENTRY HEALTH CARE OF
KANSAS, INC. (NAIC # 95489)

ORDER OF THE DIRECTOR

NOW, on this day of July, 2018, Director Chlora Lindley-Meyers, after

consideration and review of the Stipulation of Settlement and Voluntary Forfeiture and the

Stipulation of Settlement (hereinafter collectively ‘Stipulations”) entered into by the Division of

Insurance Market Regulation (hereinafter ‘Division”) and Coventry Health and Life Insurance

Company (NAIC #81973. Coventry Health Care of Missouri, Inc. (NAIC #96377). and

Coventry Health Care of Kansas. Inc. (NAIC #95489) (hereinafter referred to collectively as

“Coventry”), relating to the market conduct investigation set out in the caption above, does

hereby issue the following orders:

This order, issued pursuant to §374.046.15, and §374.280’, is in the public interest.

IT IS THEREFORE ORDERED that Coventry and the Division, having agreed to the

Stipulations, the Director does hereby approve and agree to the Stipulations.

1T IS FURTHER ORDERED that Coventry shall not engage in any of the practices

outlined in the Stipulations and shall implement procedures to place each company in full

compliance with the requirements in the Stipulations and to maintain those corrective actions at

All references, unless otherwise noted, are to the Missouri Revised Statutes 2016, as amended.



all times, and shall fully comply with all terms of the Stipulations.

IT IS FURTHER ORDERED that Coventry shall pay, and the Department of

Insurance. Financial Institutions and Professional Registration, State of Missouri, shall accept.

the Voluntary Forfeiture of three million dollars (53.000,000.00), pursuant to §374.046 and

§374280.

IT IS FURTHER ORDERED that payment of two million dollars (S2.000.000.00) of

the above amount is suspended pursuant to the terms of the Stipulation of Settlement and

Voluntary Forfeiture

IT IS SO ORDERED.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of my

office in Jefferson City, Missouri, this ‘ day of July, 2018.

S A A

Chlora Lindley-Myers
Director



IN THE DEPARTMENT OF INSURANCE. FINANCIAl.
INSTITUTIONS AND PROFESSIONAL REGISTRATION

STATE OF MISSOURI

in Re:

COVENTRY HEALTH AND LIFE
INSURANCE COMPANY
(NA1C#81973)

Inestigation No. 235586
COVENTRY HEALTII CARE OF
MISSOURI. INC. (NA1C #96377)

)
COVENTRY HEALTH CARE OF
KANSAS. INC. (NAIC #95489) )

-

STIPULATION OF SETTLEMENT
AND VOLUNTARY FORFEITURE

It is hereby S1i1LilLited and agreed by the Division ol Instirance NiarLi Regulation
hcreinaher the Dis isionTh. Covenrv I Iealth and Life Insurance Company NAlC PSI 973

thereinafter Coventry Health md Life). Coventry Health Care of Missouri. Inc. (NAIC
#06377) thereinalter “Coventry Health (‘are of Missouri”). and Coxentry Health Care of Kansas.
Inc. (NAIC #95489) (hereinafter “Coventr Health Care of Kansas”) (hereinafter referred to
collectively as “Coentry

“ ) as follows:

WHEREAS. the Division is a unit of the NI issouri Department of I nstirance, Financial
Institutions and Professional Reristration dieieinafter. “ihe [)e parinielt I. an agency of the State
of Missouri. created and established for administering and enforcing all laws in relation to
insurance companies doing business in the State in N Tissouri

WHEREAS. Coventry has been granted certificates of authority to transact the htisi ness

of insurance in the State of Missouri

WHEREAS. Coventry has failed to ros ide adequate respcnses as defined in section
376. I 375 to the Department regarding Consumer Coinpl ainis:

WHEREAS. Coventry Health and LH’e Insurance Company eceived 1032 Constinier
Complaints between January I 2014 and Decemher 3 1 20 16;

WHEREAS. Coventry Health Care of \lissourh Inc. received 21 complaints between



January I 2014 and December 3 . 201 6:

\\‘I—IEREAS. Coventry Health Care of Kansas, Inc. received 9 complaints between
January I, 2014 and December 3!. 20! 6:

\\:FIEREAS an 1n estigation conducted by the Di iston also revealed that Coventry
Health and Life improperly cancel led or terminated the coverage of nLimerous Missouri
consumers tor prerrii im payment issues:

WHEREAS, the Investigation also revealed that Coventry Health and Life i mproperlv
pertuitted the i mposit ian of gatekeeper requirements on non-Fl MO plans:

WHEREAS. the ln\ estigation also revealed that (‘oventrv Health and Life issLied some
Schedule of Benefits forms approved for use in the individual market to plan sponsors in the
group market

WI4EREAS the Investigation also revealed that in some instances between January
2014 and December 31 201 b, Coventry Health and Life Insurance Company ::HrepresenIed that
the Department has ate review authority over individLiallv underwritten health insurance rates.
which was not the case between J antiarv I 20 14 and December 3 I . 20 I

MV! IEREAS . the Division and Coventry ha\ e agreed to resolve the pending issues upon
the ollox\ing terms:

A. Scope of Agreenient. This Stiptilation of Sett lenwnt and Voluntary Forfeiture
(hereinafter “Stipulation”) embodies the entire agreement and understanding of the signatories
with respect to the subject matter contained herein. The signatories hereby declare and
represent that no promise. indLiceinent or agreement not herein expiessed has been made, and
acknowledge that the terms and conditions of this agreement are contractual and not a mere
recital.

B. Voluntan Forfeiture. Coventry Health and Life agrees, voluntarily and
known’1glv. to surrender and forfeit the sum of two million nine hundred thousand dollars
S2,900.000i. in accordance with §*374.046 and 374.280 RSNlo (2016)1. Coventry Health Care
of Ni issouri agrees. voluntarily and knowingly. to surrender and forfeit the sum of fi ftv thousand
dollars (850.000). in accordance with 374.046 and 374.280. Coentry l-Iealth Care of Kansas
agrees. voluntari lv and knowingly, to stirrender and forfeit the sum of fifty thousand dollar>

I Aft IelCrLncs arc U’ RsM’. 2o1(,. unless iYieiuisc noted.



S50.000 ). in accordance \vitll § §374.046 and 374280. Coventry and the Di ision further agree
as follows:

I) Payment of nine hundred thousand dollars (5900,000) is due at the time
Cos entry Heahh and Lire enters into the Stipulation:

2) Payment ot fi fly thousand do! hit’s ( 550.000) is due at the time Coventry
Health (‘went \lissDtiri enters into (he Stipulation:

3) Payment ol tifty thousand (101 lars ( 550.000) is clue at the time C’oventr
Health Care of Kansas enters into the Stiptilation.

4) Pa meni of two mil ion dollars ( S2.001),000) is suspended subject to
Coventry Health and Life substantially camp! ving wih the terms ot the
Stipulation. and the Corrective Action Plan ettterccl into between Cosentrv
and the Division (hereinafter ‘‘Cortective Action Plan

5) The determination of whether Coveti:rv I lealth and Life has substantially
compl iecl with the terms of the Stipttlation and Corrective Act ion Plan
shall he in the sole discretion of the Director:

6) In the event the Director determines that ( ‘o entry Health and Life has not
substantially cotuphed with the terms of the Stipulation and/or Correcti e
Action Plan (luring a three year monitoring period that shall begin on the
date this Sti pulat ion is executed h\ Coventry. the Director may impose
any portion of the suspended forfeiture and order Coventr Health and
Life to pay all or part of the suspended forfei tine amount, not to exceed
two nii II ion do! lars 52 .000.000) in accoalance with 37-1046 and
3 74. 2 80.

U. Remedial Action. Covent r agrees to take remedial action hrining it into
compliance with the statutes and regulations of Missouri and agrees to maintain
stiLh remedial actton at all times. All such remedtal actions are contained in a
Corrective Action Plan agreed to by the parties.

D. Monitoring Phase. Coventry and the Division agree that (‘o\entr\ ‘5 compliance
ss ith the terms of the Stipulation and Corrective Action P1 an shall he subject to a
three year monitoring period. The three year monitoring period shall begin on the
date thts Stipulation is executed by Coventry. The details of inonitortng phase are
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included in the Corrective Action Plan.

E. Ongoing Examination. Coventry consents, as a part of the monitoring phase. to
an ongoing examination to begin on the date this Stiptilation is executed by
Co\entry and to p any reasonable lees related to the ongoing exanlination for the
duration of the monitoring phase. The Cori’ective Action Plan is part of the
ongoing e\aniination and shall he a contidential work paper suh1ect to the
prc visions of 374.2O5.4.

F. Compliance. With respect to the Dii’ector’ s determination of whether Coventry
has substantially complied with the terms of this Stipulation and/or this Corrective
Aclion Plan lmrsriant to paragraph 13.6, no determination shall he made until notice
and an opportunity tor hearing before the Director is provided to the pLirticular
Co entry company alleged to he in violation. The notice shall be in the form of a
Statement of Charges ti led by the Di ision \v ith the Director setting forth the facts
and supporting a finding of non—compliance with the terms of the Stipulation
and/or Coireciive Action Plan. The Director shall schedule a hearing on the
statement of charges no earlier than 30 days after the date the Statement of
Charges is served b the Di isioii on the particular Cm entry company. Both the
Division and Coventry in present evidence at the hearing.

(. Waivers. Cosentry. after being advised by legal counsel, does hereby voluntarily
and knowingly waive any and al rights for procedural reclLnrenlenN. including
not ice and an opport u iii ty for a hearing, except as set forth in paragraph F, and for
review or appeal liv an trial court or appellate court, which may have otherwise
appl ied to Investigation No. 235586. inc hiding. waiving any right of re vie\\ or
appeal by any trial or appellate court of any determination made by the Director
pursuant to paragraph B of this Stipulation.

H. Other Penalties. For violations specifically set forth in the ‘‘Whereas’’ clauses of
this document that occurred prior to the date of the Order or during the three year
monitoring period, the Division agrees that it will tiot seek any additional forfeiture
or penalties against Covenuv, The Division is not precluded from seeking
forfeitures or penalties against Coventry for violations not addressed in the
“Whereas” c[atise. or that are addressed in the “Whereas” clauses and occur after
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the three year inonhtorine period in this matter.

I. Changes. No changes to this Stipulation shall be effective unless made iii writing
and agived to by all stgnatories to the Stipulation.

J. (;oernin Law. The Stipulation shal I he governed and construed in accordance
with the laws of the State of Missouri.

K. Authority. The signatories be’ow represent. acknowledge and s arrant that I hey
are authorized to sign the Stipulation.

L. Counterparts. This Stipulation may he executed in mulliple counterparts. each of
which shall he deemed to he an original and al of which taken together shall
constitute a smge document.

Ni. Effect of Stipulation. The StipLi lation shall not become e fleet i ye until entry of a
Final Cider of the Director appro uig the Stipulation.

N. Request for an Order. The signatories below request that the Director issue an
Order approving the Stipulation and ordering he relief agreed to in the Stipulation
and Corrective Action Plan. and consent to the issuance of such Oider.

DATED:

__

DATED:

DATED: 7(2k (

Angela son
Director. Division of Insurance
Niarket Regulation

___

Stewart Freilich
Senior Regulatory Affairs Counsel
Division of lnsuranctu’vlarket Regulation

Amy vv-tovt
Health Insurance Counsel
Missouri Depart nieni of Insurance.
Financial Institutions and Professional
Registration

4Th



DATED:

Amy V. Hoyt
Health hsurance Counsel
Missouri Department of Insurance.
Financial Institutions and Professional
Registration

C N
DATED:

______

j

____

Frank D’An 0

President
Coventry Health Care of Missouri, Inc.
Coventxy Health and Life Insurance Company
Coventnr Health Care of Kansas. Inc.

DATED: J1cj /%
Michael Portnoy
Legal Counsel for Coventry Health and Life
Insurance Company, Coventry Health Care
of Missouri, Inc. and Coventry Health
Care of Kansas, Inc.
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IN THE DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

STATE OF MISSOURI

In Re:

COVENTRY HEALTH AND LIFE
INSURANCE COMPANY
(NAIC#81973)

Investigation No. 235586
COVENTRY HEALTH CARE OF
MISSOURI. INC. (NAIC # 96377

COVENTRY HEALTH CARE OF
KANSAS, INC. (NAIC #95489)

STIPULATION OF SETTLEMENT

It is hereby stipulated and agreed by the Division of Insurance Market Regulation

(hereinafter the l)i isiont Cos entr Health and late Insurance Compans \AIC #8 973)

jhereinafter Coventry Health and Life). Coventr 1—icaith Care of Missouri. Ilk. (NATE’
#96377) thereinalter Cosentrv Health Care ol Missouri ). and Coventry Health Care of Kansas.

Inc. (NAIC’ #95489) { hereinafter fox entry Health Care of Kaasas) thereinafter relerred to

col lectix clv as C ox enir\ ) as tol lows:

WHEREAS. the Division is a unit of the Missouri Department of insurance. Financial
lnstitution and Professional Registration hereinafter. the Department). an agency of the State

ot Missouri. created and established for administering and entorcing all laws in relation to

insurance companies doing business in tile State in Missouri.

\\ I-h ER EAS. Coventry has been granted certificates of authority to transact the bLisiness

of insurance in tile Slate of Missouri:

WHEREAS. an Investigation conducted by the Dix ision revealed that Coventry Health

and Life faiLed to provide 90 days written notice before discontinuing health benefit plans as

required by Missouri law;

WHEREAS. an Investigation eondticted by the Division also revealed that Coventry

Health and Life and Coventry Health Care of Missouri issued group health benefit plans that



appeared to exclude mental health services unless co\ered h) a rider. The polic\ forms revie\s ed
indicated coverage for mental health services was included only through a rider; however, the
forms did not make it clear that the iflelLision ol a mental health rider was mandatory.

WHEREAS, an Investigation conducted by the Di ision also revealed that Coventry
licalth and Lire and Coventry Health Care of Missouri issued some group health henefit plans
where cost—sharing amounts for iiiental health ser\ ices were not equi\ alent to cost—sharing
anioLints for other non—mental health services covered tinder the plan: and

WHEREAS. the Di\ iion and Coventry have agreed to resolve the pending issues upon
the followine terms:

A. Scope of Agreement. This SO Pu lat ion of Sen lenient hcreinafter Stipulation’’

embodies the entire areement and understanding or the signatorie’ with respeci to the ‘Libject

matter contained herein. The signatories hereby declare and represent that no promise.

inducement or agreement not herein expressed has been made, and ac knowledge that the terms

and conditions ol this agreement are contractual and not a mere recital.

B. Remedial Action. Cm entry agrees to take remedial action brining it into

compliance wth the statutes and regulations ol Missouri and agrees to main:ain such remedial
actions at all times. Such remedial actions shall include. but not he limited to. the rollowing:

I. C’oxentrx I lca.t:i and Lire shall Ievie\\ its policies. certificates. Sc liedules, amendments.
or riders to ensure that all cost—sharing amounts imposed ror menial health services are on

imr with cost—sharing amounts imposed for other medical serx ices in accordance with

*376.1550

a. In the event that errors are identiried. Coventry Health and Lire shall re—adjudicate

and pa an claims lot mental health services that had miproper cosi—shuing amounts
imposed. Restitution ni[Ide to consumers shall include interest to he paid pursuLnit to
*374.191.

2. Coventry I lealth and Lire shall certify that all current coverage issued in Missouri
includes mental health coverage as required by §376. 1 550.

3. Coventry Health and Lire shall ceo ifv that it complies with §376.454 x hen discontinuing
a plan. and shall provide 90 days written notice he rore discontinuing any plan.

2



4. Coventry Health and Li Fe shall ensure that any and all communications to consumers

regarding the cliscont inuation of plans include the (late the cotnmunication is sent or
cli st ri huted.

C. Compliance. (os entry agrees to tie documentation ss ith the Di vision ss ithi n I SO
days of the entry ol a final order of all remedial action taken to inipleinent compliance with the
ternis ot this Stipulation. Such documentation is provided pursuant to §374. 190.

D. Vaivers. Coventry. after being advised by legal counseL does hereby voluntarily
and knosvingI waive an and all rights 101 procedunil reqtlirements, including notice and an
opportunity for a hearing, and for revie\s or appeal by an trial court of appellate court, which
may have otherwise applied to Ins estigal ion No. 235586.

F. Changes. ‘o changes to this Stipulation shall he elective unless made in writ iiw
and agreed to by epresentati yes of the {)Lvi sion and Covcntr.

F. Governing Law. This Stipulation shall he governed and construed n accordance
with the laws of the State of Missouri.

0. ;\utlioi’ity. The sign atones below represent. acknowledge and s arrant that I hey
are authoriiecl to sign this Stipulation. on behalf d the Division and Coventry respectively.

I-I. Counterparts. This Stipulation may be e.\cc tited in multiple counterparts. each
ol sshich shall be deemed to he an original and all of which taken together shall constitute a
single document.

I. Effect ol’ Stipulation. This Stipulation shal become effecu ye only upon entry
ol a Fin:d Order b the Director of the Department (hereinafter the ‘‘Director’) approving this
Sti ptllLttiotl.

J. Request for an Order. The signatories below request that the Director isstte an
Order approving this Stipulation and ordering the relief agreed to in the Stipulation and consent
to the t sstiance of s tich Order.

DATEft
i1/2(1

___

___

Angela Ron
Di cc tor. Di is ion of Insurance
Market Regulation



DATED:!j)P
Stewart Ere ii ich
Senior Regulatory A [fairs CoLinsel
Division of insurance Market Regulation

DFED: 7 (jc
Amy \jHo\L
Health Insurance Course I
NI i ssou ri Department of Insurance,
Financial Institutions and Professional
Registration

DATED:

________ ____ __________

Frank DAntonio
President
Coventry I—Iealth Care of Missouri. Inc.
Coventry Life and Health Insurance Company
Coventry I Tealth Care of Kansas. Inc.

DATED:

___

____

NI ichacl Portno\
Legal Counsel for Coventr I Iea!tli and Life
Insurance Compan\ Coventry I iealth (‘ale
of Missouri. I nc. and Coventry I—teal th
Care of Kansas. Inc
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DATED:
Stewart Freilich
Senior Regulatory Affairs Counsel
Division of Insurance Market Regulation

DATED:

_____ _________
________________________

Amy V. Hoyt
Health Insurance Counsel
Missouri Department of Insurance,
Financial Institutions and Professional
Registration

DATED:

_______________

Frank ‘Antonio
President
Coventry Health Care of Missouri, Inc.
Coventry Life and I Icaith Insurance Company
Coventry health Care of Kansas, Inc.

DATED: I,

Michae Portnov
Legal Counsel for Coventry Health and Life
Insurance Company, Coventry Health Care
of Missouri, Inc. and Coventry Health
Care of Kansas, Inc.
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